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Study Summary:

The study entitled "The role of management in improving health services in the
therapeutic institution in the urban society in Ben-Omar El-Jilani Hospital in
EL-Oued City aims to answer the main question: Does the administration have a
role in improving health services in the therapeutic institution in urban society?
And soon

In the hospital Ben Omar Jilani branch of the following sub-questions:

Does the hospital management play arole in providing physical and therapeutic
equipment and supplies to improve the level of health services? Does hospital
management play a role in providing environmental conditions for patients to
improve health services? Does the hospital's management have a role in the
effectiveness of the medical, nursing and administrative staff? In order to answer
these questions we have followed the following assumptions: The hospital
administration plays arole in providing physical and therapeutic equipment and
supplies in improving the level of health services and also plays a role in
providing the environmental conditions surrounding patients to improve the
level of health services. Findly, the hospital management role in the
effectiveness of nursing and administrative staff ; We also followed a series of
methodol ogical procedures and procedures as follows:

We used the descriptive approach as the closest and appropriate method to
study. The tools used to collect information were ssimple observation and closed
and open questionnaires that were applied to a sample of staff at Ben-Omar El-
Jilani Hospital. The sample type was randomized to the study.

The study concluded that the Department has a role in improving the health
services in the therapeutic institution in the urban society and most of the
hypotheses were fulfilled except for the third hypothesis.
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